
The National Remember Our Troops Campaign, Inc.      
Work At Home Telemarketing Sales Representative Agreement  

                                
                                    (Revised 9-28-08)                TSR Initials:________ 
 
THIS AGREEMENT by and between the National Remember Our Troops Campaign, having its principal office 
at 111 North Stuart Street, Baltimore, Maryland 21221 and Telemarketing Sales Representative, TSR, 
understand and agree:  
 
1. Appointment and Acceptance - NROTC appoints TSR as an employee to solicit donations on its 
behalf; from TSR’s home, by telephone, and TSR accepts the appointment. 
 
2. Term - The term of this Agreement shall commence as of the date hereof and shall continue in full 
force and effect until such a time as either party shall have delivered to the other, notice of its 
intention to terminate this Agreement.  

 
3. TSR will: 
(a) At their own expense, make, execute or file all such reports and obtain such licenses as are   
    required by law or public authority with respect to this agreement. 
(b) Abide by any and all federal, state, provincial, county and local laws, rules and regulations  
    pertaining to this agreement. 
 
4. Calling Assignment - A TSR is given a calling assignment from time to time and must work only in 
areas designated by NROTC senior staff or telemarketing managers. A calling assignment issued to a 
TSR is to be considered non-exclusive and NOT to be considered an exclusive territory. 
 
5. Absence Policy - TSR is expected to work full time meaning 30 to 40 hours per week. Excessive 
missed time spent on phone when scheduled may be considered as cause for terminating this Agreement. 
TSR will notify NROTC if unable to work any two days in a row weekends excluded unless they are 
working a residential calling assignment. 
                  
6. Duties Of The TSR -  
(a) Best Efforts - TSR shall use his/her best full time efforts to solicit donations in accordance  
    with the terms of this Agreement, NROTC’s policies and as NROTC may direct from time to time. 
(b) Professional Conduct - TSR shall accurately communicate NROTC's policies without  
    misrepresentation and conduct all activities on its behalf in a courteous and professional  
    manner. 
(c) Phone Script Adherence - TSR is to adhere to the wording of the current telephone script  
    being used by NROTC with minimal deviation and not make false claims to any degree. TSR  
    agrees to allow NROTC to monitor any and all telephone activity to assure compliance. 
 
7. Minimum Production Standard - After 30 days of employment, unless on excused leave, any failure 
to produce a combination of at least ten new (*verifiable) pledges and/or donations per week may 
result in immediate termination of this Agreement for cause. *NROTC may contact any pledgee to 
verify that they were contacted by TSR and had approved the sending of their pledge by email, fax or 
postal mail. 
               
8. Amount of Compensation - TSR's compensation for services performed hereunder shall be as 
currently set forth by NROTC and shall be subject to change during the term of this Agreement upon 
giving 30 day notice to TSR, should NROTC deem it necessary.   
(a) New Business:  
    $499 Or Less per week - 30% of each donation.  
    $500 - $999 per week - 35% of each donation.  
    $1,000 - and Up per week - 40% of each donation up to a maximum of $2,000 per donation.  
(b) Renewal: Renewal is defined as all donations after the first New Business donation. Donors   
    are property of NROTC and renewals are issued to TSR at the discretion of NROTC management. 
    Current donors are not to be called for renewal unless assigned to TSR by NROTC. 
    $499 Or Less per week - 20% of each donation up to a maximum of $2,000 per donation.  
    $500 - $999 per week - 25% of each donation up to a maximum of $2,000 per donation.  
    $1,000 - and Up per week - 30% of each donation up to a maximum of $2,000 per donation. 
(c) Commission Based Pay Salary Cap - As a further assurance that a fair but not excessive  
    amount to be re-numerated to the commission based sales representatives and sales  
    managers, a salary cap of no more than $2,000.00, (two thousand dollars), per week will  
    be paid to any TSR. Any weekly commission overage amount unpaid shall not accrue or be  
    added to regular weekly commissions at a later date. 
(d) Grants - Grants are to be treated separately in regards to TSR commissions. See “Addendum 1”  
    attached to this Agreement. 
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9. Payment of Commission -   
(a) Commissions due and payable to the TSR by NROTC are paid weekly. 
(b) Commissions and withholdings are processed through Paychex, Inc. and earnings are  
    automatically deposited into TSR’s bank account on or before the next Friday after  
    donations are received at headquarters ending Saturday at midnight of the previous week. 
(c) No cash or otherwise loans or advances may be accepted or given by any NROTC employee.  
(d) During the term of this agreement, changes may be made to these procedures should NROTC 
    deem it necessary. 
(e) Upon termination of this contract for any reason other than cause, TSR will be paid regular  
    commissions, for a period limited to 30 days from date of termination. Before any disbursements   
    are paid to TSR, TSR must return to NROTC, all unused leads from their database. No further  
    commissions beyond termination date are due or payable TSR if TSR is terminated for cause. 
 
10. Reserved Rights -  
(a) NROTC reserves the right to change it's policies and commission rate or structure at  
    any time subject to proper notice being given to TSR. 
(b) NROTC expressly reserves the right to sell to/solicit donations from National Accounts  
    and to sell to/solicit donations from House Accounts as hereinafter defined. The term  
    House Accounts shall mean any account having an office or outlet within an area/territory but 
    which also has one or more additional branch outlets not all of which are located within a  
    single state. The term House Accounts shall mean any account heretofore or hereafter obtained by  
    NROTC which the NROTC services without requesting the assistance of TSR. 
(c) NROTC expressly reserves the right to reassign any donor/customer to another TSR and/or NROTC  
    employee, should donor/customer express a desire to no longer be serviced by their particular  
    TSR, or if NROTC feels the TSR is not fulfilling their duties as outlined in this Agreement. A  
    donor/customer reassignment will relieve the TSR from any duties towards the donor/customer in  
    question, and also relieve NROTC from any commission obligation to the TSR from that point  
    forward, for the donor/customer in question. 
 
11. Surety Bond Requirement - TSR must be "Bondable" to execute and continue this Agreement. 
 
12. Non-competition - TSR agrees that during the term of this agreement, and for a period of one 
year after termination of this Agreement, he/she shall not represent any organization which is 
competitive with, or similar NROTC without NROTC’s prior written consent which may be withheld for 
any reason at NROTC’s sole discretion. Any violation of this provision may cause the NROTC to seek 
monetary damages. 
                
13. Confidential Materials - TSR agrees to not share and keep confidential any information 
concerning NROTC’s donors or donees, marketing plan, sales literature and sales scripts. These are 
considered as trade secrets and are to be kept confidential and not used for other purposes. Any 
violation of this provision may cause the NROTC to seek monetary damages. 
 
14. No Assignment - The TSR shall not have the right to assign this Agreement or any of its rights 
or privileges hereunder to any other person, firm or corporation without the prior written consent 
of NROTC. The TSR is not to hire sub-contractors/representatives. 
 
15. Prohibition Against Soliciting/Engaging Other Representatives or TSR’s - TSR agrees that during 
the term of this agreement, and for a period of one year after termination of this Agreement, he/she 
shall not attempt to solicit or engage other TSR’s of NROTC to become involved with other gainful 
endeavors similar to or different from the activities of NROTC. Any violation of this provision may 
cause NROTC to seek monetary damages. 

 
16. Prohibition Against Associating NROTC With Political Activity - TSR shall represent NROTC as a 
nonpartisan organization and in no way to give the impression that NROTC endorses or opposes any 
political figure, candidate or association. As also, TSR will not involve NROTC in any act of 
attempting to influence legislation, or give the impression thereof. 
                
17. Prohibition Against Associating NROTC with Gaming Activity - TSR shall in no way associate NROTC 
with any type of gaming activity, example: bingo and raffles, in an attempt at fundraising. TSR 
shall not enter into contracts or agreements to conduct bingo or gaming on behalf of NROTC or TSR. 

 
18. Prohibition Against The Use Of Unsolicited Commercial Email -  No TSR shall engage in the use of 
Unsolicited Commercial Email, (UCE), otherwise known as spam or spamming on the internet in an 
attempt at soliciting donations, recruiting or any other activity.  

 
19. Prohibition Against Other Non-Telemarketing Activity - TSR shall NOT be entitled to pursue any 
sales or donations by catalog, mail order, public events, on the internet or other non-telemarketing 
activity. Such projects if any, must be communicated first to NROTC and be negotiated by way of a 
separate Agreement. 
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20. Special Events Restriction - This Agreement does NOT give TSR authority to solicit funds or seek 
sponsorship contributions by telephone or otherwise, for certain public events that NROTC may 
organize, approve or become associated with from time to time. Only certain TSR's are selected to 
promote or organize these events, or represent NROTC during these events, and this is done by way of 
a separate Agreement. 
 
21. Prohibition Against Non-Approved Advertising - The parties hereto agree, with respect to 
advertising, that during the term of this Agreement, the TSR shall consult with NROTC for any 
planned advertising, promotional or recruiting activity featuring NROTC, its collateral material, 
its trademarks, and/or logos. Any text advertising or recruiting ads in all media including the 
internet must be first approved in writing by NROTC. NROTC shall have sole control over decisions  
in this regard, to which decisions shall be binding upon the parties. 
 
22. Prohibition Against Solicitation of In-Kind Donations - TSR is NOT to solicit, invoice or accept 
non-monetary or “In-Kind” donations of any sort unless first approved by NROTC Headquarters. 
 
23. Prohibitions Regarding Solicitation Materials - TSR is NOT to alter or add to in any way, the 
wording of NROTC’s invoices or other sales/solicitation materials. The sending by any means of any 
additional non NROTC approved letters of solicitation or proposals by TSR is also prohibited. 
 
24. Cause - NROTC shall have the right to terminate this Agreement for cause by giving written 
notice to TSR setting forth the breach complained of. The term cause shall for purposes of the 
Agreement mean a breach of any obligation under this Agreement. If this Agreement is terminated for 
cause against the TSR, all relationships and obligations, financial and other, between NROTC and TSR 
will cease when the TSR is terminated. 
 
25. Construction of Agreement - This Agreement shall be construed according to the laws of the State 
of Maryland. 
 
26. Disputes and Arbitration -  Any controversy or claim arising out of or relating to this 
Agreement, or any breach thereof, including, without limitation, any claim that this Agreement, or 
any part thereof, is invalid, illegal or otherwise voidable or void, shall be submitted to final and 
binding arbitration before, and in accordance with, the Commercial Rules of the American Arbitration 
Association, and judgment upon the award may be entered in any court having jurisdiction thereof; 
provided, however, that this clause shall not be construed to limit any rights which NROTC may have 
to apply to any court of competent jurisdiction for injunctive or other provisional relief.  This 
arbitration provision shall be deemed self-executing, and in the event that either party fails to 
appear at any properly noticed arbitration proceeding, an award by be entered against such party 
notwithstanding said failure to appear.  Such arbitration shall be conducted by the American 
Arbitration Association, at its office in Washington, DC. 
 
27. Modifications and Waivers - Neither this Agreement nor any provision thereof may be modified, 
waived, discharged or terminated orally, but only by writing signed by the party to be charged. A 
waiver of any provision by either party to this Agreement shall be valid only in the instance for 
which given and shall not be deemed continuing; further; any such waiver shall not be constructed as 
a waiver of any other provision of this Agreement. 
 
28. Further Assurances -  Each party of this Agreement represents, agrees and warrants that it will 
perform all other acts and execute and deliver all other documents that may be necessary or 
appropriate to carry out the intent and purposes of this Agreement. 
 
29. Severability -  Nothing contained in this Agreement shall be construed as requiring the 
commission of any act contrary to law. Whenever there is any conflict between any provision of this 
Agreement and any present or future statute, ordinance or regulation contrary to which the parties 
have no legal right to contract, the latter shall prevail, but in such event the provision of this 
Agreement thus affected shall be curtailed and limited only to the extent necessary to bring it 
within the requirements of the law. In the event that any part, article, paragraph, sentence or 
clause of this Agreement shall be held to be indefinite, invalid or otherwise unenforceable, the 
entire Agreement shall not fail on account thereof and the balance of the Agreement shall continue 
in full force and effect. If any arbitration tribunal or court of competent jurisdiction deems any 
provision hereof (other than for the payment of money) unreasonable, said arbitration tribunal or 
court may declare a reasonable modification thereof and this Agreement shall be valid and 
enforceable and the parties hereto agree to be bound by and perform the same as thus modified. 

 
30. Notices - All notices, demands or other communications by either party to the other shall be in 
writing and shall be effective upon personal delivery or if sent by mail seventy-two (72) hours 
after deposited in the United States mail, first class postage, prepaid, Registered or Certified, 
and all such notices given by mail shall be sent and addressed as follows until such time as another 
address is given: 

 
 



 

 

 
 

To: NROTC 
111 North Stuart Street 

Baltimore, Maryland 21221 
 
 

To: TSR 
 
               
TSR Name, (Print):* ________________________________________________________________ 
 
 
TSR Street Address, (Print): *______________________________________________________ 
 
 
TSR City, State, Zipcode, (Print): *________________________________________________ 

 
               
IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day and year written 
below in multiple counterparts, each of which shall be considered an original.  
 
 
TSR Signature: *____________________________________ 
 
 
TSR Home Phone Number: *_________________________________  
 
 
TSR Cell Phone Number: *_________________________________  
  
 
TSR Fax Number: *_________________________________  
 
 
TSR Email Address: *________________________________ 
 
 
Date of TSR Signature: Month: *___________________, Day: *______, Year: *__________,  
 
 
Note to TSR: Initial all pages of this Agreement where required. Fill in the areas of this page 
where noted with asterisk and sign. Sign and date the addendum. Hand deliver, mail, email attach or 
fax this agreement and addendum to NROTC along with your required Federal I-9 credentials and/or the 
other materials we ask for. This Agreement does not go into full effect until these requirements are 
met and a copy of this Agreement, signed AND DATED by NROTC Incorporated, is returned back to you. 
 
 
 
 
 

----------------- ----- NROTC Incorporated Signature below here: ----------------------- 
 
 
NROTC Signature: ____________________________________  Title: ________________________ 
 
 
Contract Authorization Date: ________________________ 
 
 
Mail to: NROTC                  Fax to: 443-596-0730        Email to: captntom@comcast.net 
111 North Stuart Street 
Baltimore, Maryland 21221 
 

 

 

 

 

 

 



 

 

Addendum 1: Work At Home Telemarketing Sales Representative Agreement 
Re: Sliding Scale For Referral Fees Paid TSR, If Any, On Grants 

 

Grants are a different animal as compared to straight donations.  More scrutiny and individual Grant financial accountability issues 
arise when it comes to IRS and therefore Grants MUST be treated differently in regards to NROTC’s payment of commissions to a 
TSR. This applies to all private, corporate, governmental or otherwise grants. 
 

ALL GRANTS ARE HANDLED BY NROTC HEADQUARTERS!... A TSR may refer Grant Applications to NROTC but from that point 
forward they are out of it. TSR is NOT to personally apply for any Grant on behalf of NROTC whatsoever. NROTC is NOT obligated to 
pay a TSR anything on Grants because in addition to the accountability issues, sometimes the grant-maker may put stipulations on 
HOW the funds are to be used. When this occurs these funds become “Restricted” according to IRS and the funds MUST be used 
specifically as allocated. Every grant must be accounted for separately whether restricted or not and reported to IRS at the end of each 
year. This IRS report MUST disclose exactly how the funds were dispersed, name every grant maker and grant amount specifically. 
 

The larger the amount of the Grant becomes, the more unrealistic payment of regular commissions to a TSR becomes in regards to 
the IRS REQUIREMENT that a no more than reasonable amount be paid to any commissioned representative as compared to other 
profit and not for profit organizations. This is why IRS required us to write the salary/commissions cap into the NROTC Bylaws. 

NROTC will do its best to see that a TSR will be compensated to some degree for referring any grant proposals to us, 

however, no promise to pay any commissions or referral fees is made or implied. 
 

The job of the TSR is to solicit straight donations. However, from time to time during the course of your activity, you may come across 
a grant application. You are NOT to complete or return it. You may advise NROTC of its internet location, tell us where or how to apply, 
or forward any grant application materials to headquarters. A TSR is NOT authorized to specifically search out grants and/or grant 
applications. Any attempt to do so could be considered a violation of contract. 
 

NROTC has full authority over determining whether any donation is to be considered a grant. Typically a grant is issued by a private, 
corporate or public foundation, a governmental agency or other nonprofit organization. If any donation includes stipulations that a 
certain percentage be used for certain NROTC programs it will therefore be considered as a restricted grant. 
 

NROTC will attempt to pay a Grant Referral Fee to TSR according to the following “Sliding Scale” - if possible: 
 

     Grant Amount                                               Referral Fee Rate                                          Referral Fee Amount 

 
 

 

Every TSR is to sign this Addendum as part of their Work At Home Telemarketing Sales Representative Agreement.  
 

TSR by signing below acknowledge that they have read this Addendum, understand and agree to its terms and conditions. 

 
______________________________________________                                      _____________________________ 
TSR Signature                                                                                                                                Date 

 
______________________________________________        
TSR Name, (Printed)                                                                                                                        
 

499 or less 25% 0 - 124.75 

500 - 999 20% 100 - 199.80 

1,000 - 2,499 15% 150 - 374.85 

2,500 - 4,999 10% 250 - 499.90 

5,000 - 9,999 6% 300 - 599.94 

10,000 - 19,999 5% 500 - 999.95 

20,000 - 29,999 4% 800 - 1,199.96 

30,000 - 39,999 3% 900 - 1,199.97 

40,000 - 49,999 2.5% 1,000 - 1,249.98 

50,000 and above 2% not to exceed 2,000 CAP 1,000 - 2,000 


